
Terms and Conditions of real-time

laboratories for Laboratory Providers

Version 1.0

Document by: LabsLand
Contact: support@labsland.com
Date: July 2nd, 2023

LabsLand
h�ps://labsland.com

mailto:support@labsland.com
http://labsland.com


Table of contents

1. Document goal 3

2. Terms and conditions 3
2.1 General aspects: 3
2.2 Further Aspects 3

- 2 -



1. Document goal

This document applies to everyone purchasing the any LabsLand real-time remote laboratory
equipment. The goal is to detail the terms and conditions that apply to this product.

In the remainder of the document, “The customer” will be the university or organization
purchasing the equipment. Unless otherwise explicitly specified in another document or the
invoice, the following conditions apply.

2. Terms and conditions

2.1 General aspects:

1. All the General Terms and Conditions of LabsLand apply:
h�ps://labsland.com/en/legal/terms-and-conditions

2. Support for IMS LTI Launch, so it can be integrated into the Learning Management System
(LMS) of THE CUSTOMER unless the LMS is not compliant with IMS LTI, the IT Services
at THE CUSTOMER block third party tools directly or indirectly.

3. Support of an LMS-independent tool for adding students.

2.2 Further Aspects

1. Access tracking and statistics
a. Possibility of using learning analytics under aspects of privacy protection

2. Support
3. The hardware installed in THE CUSTOMER can only be used through the LabsLand

platform, under the following conditions:
a. Enrolled students and staff of THE CUSTOMER can access it with no limits, with

the number established in the invoice (dependant on the specific equipment).
■ The number of licenses provided cannot be transferred or sold to anyone not

formally studying or employed by THE CUSTOMER. This number cannot
be accumulated.

b. External users who are not staff of THE CUSTOMER and who are not enrolled as
students in THE CUSTOMER will need a license to access the platform. A number
is provided in the invoice when purchasing.

■ The number of licenses for external users of THE CUSTOMER cannot be
accumulated and it is intended for projects partners of THE CUSTOMER or
outreach activities.

4. The access to the labs are limited by:
a. Any regulation and embargo by either the country where THE CUSTOMER is

located, the European Union, Spain, or the United States.
b. Any geographical limit that LabsLand defines, either at its own discretion, or

imposed by a LabsLand supplier to LabsLand.
c. The access to third party labs will additionally be limited by the regulations and

embargoes that the third party is subject, in addition to any further limitation that
the third party might impose on its access.
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